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� Windows 10 upgrade now stable 
� Read magazines free from the 

library, on your computer or tablet 
� Shopping online 
� Unsubscribe to control spam 
� Duolingo language program (which 

is free) is rated as highly as Rosetta 
Stone  

 

 

 
 

 
WINDOWS 10 

TIME TO UPGRADE 
 
After hearing many comments from 
clients and friends who have recently 
successfully upgraded from Windows 
7 and 8.1 I decided to try it, with some 
apprehension.   
 
So I first tried it on my ultrabook 
notebook which was running 
Windows 7 Ultimate.  But first I did 
my preparation, which is a bit time-
consuming, but well worth it.  What I 
did was: 
 
1. Ran the Upgrade Advisor by 
clicking on the Windows 10 icon, 
which resulted in a message that there 
did not appear to be any conflicts. 
 
2. Used an imaging backup program 
to backup the hard drive.  That way, if 
the upgrade process crashed before 
completion, I could always put the 
image back on the notebook and be 
back on my Windows 7 computer 
again with everything as it was before.   
I then ran the upgrade, 
 
It took about an hour and was a 
success.  So I then decided to upgrade 

my office desktop computer.  I did the 
2 preparation steps that I did for my 
notebook, plus one other step, which I 
did before taking the backup image.  
This is what I did: 
 
1. Same as 1 for the notebook. 
 
2. Because I have a LOT of 

programs on my office desktop, 
many of which are paid (not free), 
I did research to see if any were 
not compatible with Windows 10.  
As it turned out, all software 
publishers said that their software 
would work on Windows 10. 

 
3. Same as #2 for the notebook. 
 
I then did the upgrade, which was also 
a success.  WHOOPEE!!! 
 
After the upgrade I did notice that 
some programs did not operate 
properly, although this was quickly 
corrected when I either downloaded 
the latest update for the program or 
reinstalled the program.  This was a 
minor nuisance, but it only occurred 
with a few programs.  The more 
expensive and more frequently used 
programs, such as Quicken, 
Quickbooks, Office, Photoshop, 
Photoshop Premier, and others worked 
fine without any issues. 
 
Also - FYI, I used Acronis TrueImage 
to do the image backup, although you 
might want to use the free Easus ToDo 
Backup to do the imaging.  As I 
believe that imaging the hard drive 
before doing the Windows 10 upgrade 
is crucial as a safety issue, if you are 
uncomfortable with doing an image 
backup, contact me or whomever you 
go to for computer support and have 
them do it.  You should not be charged 
for more than an hour to have 
someone do the image backup for you. 
 
A note for upgrading a Windows 8 
computer – you must upgrade (free) to 
Windows 8.1 to do the Win10 
upgrade.  If you are still on Windows 
8 and try the Win10 upgrade, you will 

receive a message that you need to 
upgrade to 8.1. 
 
One last item – if you are one of the 
very few people still using a dial-up 
connection to the internet, don’t 
bother.  The Windows 10 download is 
about 3GB.  On my 50Mbps internet 
connection, the download took about 
20 minutes.  On a slow broadband 
connection, such as a 6Mbps DSL 
service, the download may take an 
hour or two.  On a dial-up connection 
it will take days or weeks. 
 
If you do, or have done, the Windows 
10 upgrade, please send me an email 
to let me know how it worked for you.  
Also, let me know if you upgraded 
from Windows 7 or 8.1 
 

 
READ MAGAZINES  

FROM THE LIBRARY 
ON YOUR TABLET 

 
When was the last time you went to 
the public library and read magazines 
that were available there?  My guess is 
that it has been a long, long time. 
 
Do you subscribe to any magazines, 
either hardcopy or online, and if so, 
think about how much you are paying 
for them. 
 
The Orange County Public Library 
(www.ocpl.org) has over 80 different 
magazines available that you can 
download the latest issues and recent 
past issues, for a few week’s loan. 
 
You can download these magazines to 
your computer or to your tablet (which 
is what I do). 
 
These are not obscure publications, 
but a wide range of popularly read 
magazines that include National 
Graphic, PCWorld (and other 
computer magazines), Smithsonian, 
Popular Photography, Rolling Stone, 
Good Housekeeping, Forbes, 
Backpacker, Mother Earth News, and 
many, many more. 



 
When you check out a magazine, it 
downloads to your computer or tablet, 
and you can also check a notation to 
send you an email to let you know 
when the next issue arrives. 
 
Of course, you will need a library 
card, and then you go to the OC Public 
Libraries website and register online.  
This is entirely free. 
 
If you want to download magazines to 
your tablet, you will need to download 
and install Zinio, which is also free.  
Zinio is an app that is used to read 
downloaded magazines.  To do this, 
just go to the app store on your tablet 
and download Zinio.  When you bring 
up Zinio you will notice that you can 
subscribe to (and pay for) many 
magazines.  If you are getting your 
magazines from the library, you will 
be prompted (from the library website) 
for your Zinio login, which is an email 
address and password.  This assures 
that the download goes to your tablet. 
 
If you don’t live in Orange County 
(CA) then just go to your local 
library’s website and see if they also 
loan magazines to tablets and/or 
computers. 
 

 
BETTER SHOPPING ONLINE 

 
Where do I shop online?  It depends 
on what I am looking for. 
 
Nextag (www.nextag.com) is a good 
composite online shopping site.  You 
type in what you are looking for and 
Nextag displays many vendor 
websites that are selling that item, 
along with the more-or-less-current 
price at each vendor. eBay and 
Amazon are frequently displayed, and 
sometimes have the best prices, 
although sometimes I can locate an 
item on a 1 or 2 day sale, such as the 
digital SLR camera that I found on a 
week-end sale at over $100 less than 
any other vendor.  This is often luck, 
or checking every day or two until I 
find a great deal. 
 
I often use Amazon because I am a 
Prime subscriber and like the 2-day 
free delivery.  Moreover, Amazon 
prices tend to be very competitive. 
 

I also go to eBay, particularly if I am 
looking for something that is used or a 
cheap import from China, etc.   
 
When I use eBay for something that is 
not inexpensive, and I’m not in a 
hurry, I snipe for it.  At a sniping 
website, you enter the maximum you 
are willing to pay for an item on eBay 
auction, and a few seconds before the 
end of the bidding the sniping site 
enters your bid.  You can create a 
sniping bid group and add several 
eBay items that are the same product, 
and if you win an auction the sniping 
website immediately cancels all other 
items in your bid group, so you don’t 
need to worry about cancelling the 
remaining auction bids.  There are 
many sniping websites to choose 
from.  The one that I have been using 
for many years it esnipe 
(www.esnipe.com)  
 

 
UNSUBSCRIBE TO  

CUT DOWN ON SPAM 
 
If you want to cut down on the 
unwanted emails (spam) that you are 
receiving, a spam filter such as 
Cloudmark Desktop, Spamfighter, or 
one that may be included with your 
internet security suite, work quite 
well. 
 
But, there are many legitimate firms 
(department stores, etc) that put you 
onto their mailing list, usually because 
you didn’t uncheck the checkbox 
indicating that you want to receive 
emails from them.  Always be sure to 

look for and uncheck boxes about 

"send me newsletters, ads," and 

similarly phrased checkboxes. 
 
If you didn’t do this, you could, of 
course, just mark them as spam, but 
that is not really fair – what you really 
want to do is to UNSUBSCRIBE.   
Unsubscribing takes only a minute or 
so.  Look at the bottom of the email 
for "unsubscribe" or "I" or similar 
phrasing, and click on it.  Will almost 
always bring up a website; some just 
say you are unsubscribed, some 
display a list of checkboxes so you can 
keep on a particular type of mailing 
list (i.e. newsletter, special offers, etc) 
- I just uncheck all of the boxes, or if 
there is a button marked Unsubscribe 

To All or similar phrasing, I click that 
box. 
 

 
ALMOST AS GOOD AS 

ROSETTA STONE 
AND IT’S FREE 

 
Have you been interested in using a 
computer program to learn a foreign 
language (or even English is your 
native language is not).  The most 
popular and often rated as the best is 
Rosetta Stone, but you may have 
been put off – like I was – by the $299 
price tag. 
 
The latest (September 2015) issue of 
PC Magazine has a review of 
language programs.  There were 2 top-
scoring programs - with 4½ dots (out 
of 5) Of course one is Rosetta Stone 
($299).  Duolingo is the other 4½ dot 
program and – surprise - Duolingo is 

free!  The article and ratings, are at 
http://www.pcmag.com/article2/0,281
7,2381904,00.asp  You can just click 
on this link if you are reading this on 
your computer. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


